
Gemma Davies
Director of Economy & 

Housing

Lucy Heath 
Head of Housing

Robert Charnley
Head of Planning and 

Place Making

Siobhan Bird
Head of Construction 
and Capital Delivery 

Hayley Owen
Head of Economic 

Growth

Janet Lawton 
Head of Council 

Housing Management 
Service
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Lucy Heath 
Head of Housing

David Fenton 
West Cheshire Homes 

Manager

Gavin Griffith 
Strategic Housing 

Programme Manager

Joanne Walters 
Housing Strategy 

Manager

Dawn Taylor 
Cheshire & Warrington  

Traveller Team 
Manager

Housing Management Service 
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VACANT
Policy Officer

Kate Wooding
Policy Officer

Suzanne Elder 
Policy Officer

Lee Byrne
Team Lead - Triage and 

Specialist CMO

Bev Bailey 
Homelessness 

Prevention Support 
Manager

Sally Buttifant 
Team Lead - CMO 

Team

Alison Reaney 
Team Lead - TA and 

Complex Needs 

Howard Hillier
WCH Team Lead

Angela Parker
PRS Service Team Lead

Anna Stonehouse 
PRS Lettings Officer

Ella Tsimbilakis 
PRS Lettings Officer

Anna Todd
Accommodation 

Officer

Jane Robinson 
Tenancy Support

Amanda Dowell
Housing Policy 

Officer 

Rachel Renns 
Housing Policy 

Officer 

Lisa Farrington
Housing Policy 

Officer 

Helen Woollam 
Senior Investment 
and Development 
(Housing) Officer 

Andrew Wallace 
Senior Investment 
and Development 
(Housing) Officer 

Lewis Cooil 
Housing Policy 

Assistant

Jacqui Callan
Senior WCH Advisor

Katie Barlow 
CBL Advisor 

Suzanne Gwilliam 
CBL Advisor 

Barbara Leslie 
CBL Advisor 

Luke Round 
CBL Advisor 

Peter Smith-
Murray/Lauren 

Killcross (job share)
CBL Advisor 

Susan Rice
Housing Options 

Advisor 

David Routledge
Housing Options 

Advisor 

Daniel Symes
Housing Options 

Advisor 

Georgina Ludgate 
(Maternity leave)
Housing Options 

Advisor 

Ray Howard
Housing Options 

Advisor 

Victoria Gittins
Housing Options 

Advisor 

Joanne Parker
Housing Options 

Advisor 

Sarb Bahia
Housing Options 

Advisor 

James Patullo
Housing Options 

Advisor 

Billie Parry
Housing Options 

Advisor 

Stephen Rayner
Housing Options 

Advisor 

Helen Kitts
Housing Options 

Advisor 

Laura Watts
Housing Options 

Advisor 

Emma Maddocks
Housing Options 

Advisor 

Gemma Dolan
Housing Options 

Advisor 

Rebecca Mylchreest
Housing Options 

Advisor 

VACANT
Housing Options 

Advisor 

VACANT
Housing Options 

Advisor 

Samantha Cresswell
Housing Options 

Advisor 

Julie Gordon
Housing Options 

Advisor 

Kathryn Roberts
Housing Options 

Advisor 

Lucy Forgrave
Housing Options 

Advisor 

Roisin Welch
Housing Options 

Advisor 

Alison Reynolds
Housing Options 

Advisor 

Martyna Styczynska
Housing Options 

Advisor 

Emma Lawless
Housing Options 

Advisor 

Amaka Osun-
Benjamin

Housing Options 
Advisor 

Katie Morgan
Housing Options 

Advisor 

Emma Martin
Accommodation 

Services Manager 
(TA)

Emma Jozkow
Homelessness 

Prevention Worker

Kerry Hignett
Homelessness 

Prevention Worker

Piers (Levi) Lloyd
Homelessness 

Prevention Worker

Oksana Tsvihun
Homelessness 

Prevention Worker

Sharon Peck
Homelessness 

Prevention Worker

Hannah Jones
Housing Support 

and Resettlement 
Worker

Paul Healing
Housing Support 

and Resettlement 
Worker

Sophie Vipond
Housing Support 

and Resettlement 
Worker

Vince McCann
Housing Support 

and Resettlement 
Worker

Mark Shone
Homelessness 

Prevention Worker

Julyan Landon
Homelessness 

Prevention Worker

Debra Smith 
Homelessness 

Prevention Manager

Elizabeth Jervis
Referral and 
Assessment 
Coordinator

Julie Wright
Referral and 
Assessment 
Coordinator

Michaela Mahoney 
Referral & 

Assessment 
Coordinator

Lynne Wescombe
Homelessness 

Prevention Worker

Michelle Grant
Homelessness 

Prevention Worker

Emma Lennard
Prevention Support 

Worker (Young 
Person)

Larisa Popa (temp)
Wrap Around 

Support Workers 

Alison Reilly 
Housing Programme 

Officer

Rachael Stephens 
Rough Sleeping 

Coordinator

Dianne Cotterel
Performance and 
Research Officer 

Roger Jesson
Technical Manager

Jessica Fox
Customer 

Experience Manager

Michelle Edwards
Technical Support 

Officer

Laura McDonagh 
Technical Support 

Officer

Jean Dunn 
Technical Support 

Officer

Thomas Barton 
Technical Officer

Christopher 
Mythen 

Technical Officer

Brian Dobson 
Technical Officer

Alan Abbott
Case Worker

Karl McLean
Case Worker

Chloe Boyle 
Case Worker

Sarah Moscrop
Service Coordinator

Dee Bassett (Temp) 
CBL Advisor 

VACANT
Senior Housing 
Options Advisor 

Lucy Wilding (temp)
Wrap Around 

Support Workers 

Geoff Seago
Homelessness 

Prevention Worker

Rachel Aspinall
Homelessness 

Prevention Worker

Rosemary Butters
Homelessness 

Prevention Worker

David Martin
Housing Support 

and Resettlement 
Worker

Karlene Dodd 
Performance and 
Research Officer

Janet Moore
Housing Options 

Advisor 

Kelly Rochell
CWTT Operational 

Manager

Lilie Stevens
Gypsy and Traveller 

Liaison Officer

Vencel Duszka
Gypsy and Traveller 

Liaison Officer

Greg Thompson 
Gypsy and Traveller 

Liaison Officer
(Seconded from the 

Police)



Janet Lawton 
Head of Council 

Housing Management 
Service

Housing Management Service 
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Alexandra 
Shevchuk

Contract and Cost 
Manager

Christopher 
Walkden

Commercial 
Coordinator

Amanda Beck
Repairs Manager

Sergiu Munteanu 
General 

Handyperson

Ann Tonkinson 
Senior Repairs and 

Voids Inspector

Arran Manning 
General 

Handyperson

Jonathan Price 
General 

Handyperson

David Winckle 
Repairs and Voids 

Inspector

Gareth Frankland
Capital Investment 

Manager

Neal Lunt 
Surveyor Planning 

and Delivery

Jonathon Barker 
Planning and 

Delivery Surveyor

Peter Lucas 
Adaptations Officer

Louise Caldwell 
Income Manager

Sadie Jones 
Income Officer

Donna Leighton 
Income Officer

Chloe Jowitt 
Supported 

Accommodation 
Rent and Service 

Charge Officer

Carla Ricci 
Rent Accounting 

Officer

Stella White 
Senior Income 

Officer

Garry Taylor 
Surveyor Planning 

and Delivery

Jonathan Marshall 
Income Officer

Craig Ellis Welfare 
Reform Manager

Tyla Warren 
Income Coordinator

Callum McNeill 
Income Coordinator

Sophia Cutter 
Income Coordinator

Sian Roberts 
Wellbeing 

Coordinator

Julia McNamara 
Income Coordinator

Victor 
Twagirumwami 

Income 
Maximisation 

Advisor

Michelle Sadler - 
Johns 

Wellbeing 
Coordinator

Gemma Williamson 
Income 

Maximisation 
Advisor

Janice Finlay 
Wellbeing 

Coordinator

Tracy Huxley 
Wellbeing 

Coordinator

Amanda Penfold 
Wellbeing Manager

Andrew Rooke 
Neighbourhood 

Services Lead

Krystian Fouracre 
Area Housing 

Manager

Paula Bagnall 
Anti Social 

Behaviour Officer

Gillian Silcock 
Home Ownership 

Officer

Claire Nolan 
Lettings Officer

Karen Traynor 
Engagement 
Supervisor

Jayne Clarkson 
Lettings Officer

Verna Ainsworth 
Engagement Officer

Victoria Humphreys 
Housing Officer

Benjamin Wolff 
Housing Officer

Hannah Martin 
Housing Officer

Charles Carline 
Housing Officer

Shannon Jones 
Housing Officer

Adam Buckley 
Housing Officer

Lynne Smith 
Housing Officer

Karen Craig 
Performance Lead

Stephen Caine 
Compliance 

Manager

Jacqueline Goring 
Safe Homes Liaison 

Officer

Graeme Freeman 
Data and 

Performance 
Manager

Ellie Clarke 
Complaints and 
Office Manager

Tristan Papworth 
Asset Officer

Mark Razbully 
Performance 
Monitoring 
Coordinator

Samantha Griffiths 
Complaints and 

Compliments 
Officer

Zuzanna Kozlowska 
Business Support 

Advisor

Gerald Hodge 
Complaints and 

Compliments 
Officer

Lesley Saxby 
Senior Business 
Support Advisor

Andrew Hendry 
Electrical 

Compliance 
Surveyor

Jon Feightman 
Asbestos Surveyor

Amy James 
Compliance Co-

Ordinator

Allan Batty 
Senior Housing 
Policy Officer 

Chloe Southall 
Housing Policy 

Officer 

Craig Heyes 
Repairs and Voids 

Inspector

Diane Keaton 
Business Support 

Advisor

John Powell 
Building Safety 

Officer

VACANT 
Building and Fire 
Safety Manager



Housing Management Service 
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Gemma Davies
Director of Economy & 

Housing

Lucy Heath 
Head of Housing

David Fenton 
West Cheshire Homes 

Manager

Gavin Griffith 
Strategic Housing 

Programme Manager

Joanne Walters 
Housing Strategy 

Manager

Dawn Taylor 
CW&C Traveller Team 

Manager

VACANT
Policy Officer

Kate Wooding
Policy Officer

Suzanne Elder 
Policy Officer

Lee Byrne
Team Lead - Triage and 

Specialist CMO

Bev Bailey 
Homelessness 

Prevention Support 
Manager

Sally Buttifant 
Team Lead - CMO 

Team

Alison Reaney 
Team Lead - TA and 

Complex Needs 

Howard Hillier
WCH Team Lead

Angela Parker
PRS Service Team Lead

Anna Stonehouse 
PRS Lettings Officer

Ella Tsimbilakis 
PRS Lettings Officer

Anna Todd
Accommodation 

Officer

Jane Robinson 
Tenancy Support

Amanda Dowell
Housing Policy 

Officer 

Rachel Renns 
Housing Policy 

Officer 

Lisa Farrington
Housing Policy 

Officer 

Helen Woollam 
Senior Investment 
and Development 
(Housing) Officer 

Andrew Wallace 
Senior Investment 
and Development 
(Housing) Officer 

Lewis Cooil 
Housing Policy 

Assistant

Jacqui Callan
Senior WCH Advisor

Katie Barlow 
CBL Advisor 

Suzanne Gwilliam 
CBL Advisor 

Barbara Leslie 
CBL Advisor 

Luke Round 
CBL Advisor 

Peter Smith-
Murray/Lauren 

Killcross (job share)
CBL Advisor 

Susan Rice
Housing Options 

Advisor 

David Routledge
Housing Options 

Advisor 

Daniel Symes
Housing Options 

Advisor 

Georgina Ludgate 
(Maternity leave)
Housing Options 

Advisor 

Ray Howard
Housing Options 

Advisor 

Victoria Gittins
Housing Options 

Advisor 

Joanne Parker
Housing Options 

Advisor 

Sarb Bahia
Housing Options 

Advisor 

James Patullo
Housing Options 

Advisor 

Billie Parry
Housing Options 

Advisor 

Stephen Rayner
Housing Options 

Advisor 

Helen Kitts
Housing Options 

Advisor 

Laura Watts
Housing Options 

Advisor 

Emma Maddocks
Housing Options 

Advisor 

Gemma Dolan
Housing Options 

Advisor 

Rebecca Mylchreest
Housing Options 

Advisor 

VACANT
Housing Options 

Advisor 

VACANT
Housing Options 

Advisor 

Samantha Cresswell
Housing Options 

Advisor 

Julie Gordon
Housing Options 

Advisor 

Kathryn Roberts
Housing Options 

Advisor 

Lucy Forgrave
Housing Options 

Advisor 

Roisin Welch
Housing Options 

Advisor 

Alison Reynolds
Housing Options 

Advisor 

Martyna Styczynska
Housing Options 

Advisor 

Emma Lawless
Housing Options 

Advisor 

Amaka Osun-
Benjamin

Housing Options 
Advisor 

Katie Morgan
Housing Options 

Advisor 

Emma Martin
Accommodation 

Services Manager 
(TA)

Emma Jozkow
Homelessness 

Prevention Worker

Kerry Hignett
Homelessness 

Prevention Worker

Piers (Levi) Lloyd
Homelessness 

Prevention Worker

Oksana Tsvihun
Homelessness 

Prevention Worker

Sharon Peck
Homelessness 

Prevention Worker

Hannah Jones
Housing Support 

and Resettlement 
Worker

Paul Healing
Housing Support 

and Resettlement 
Worker

Sophie Vipond
Housing Support 

and Resettlement 
Worker

Vince McCann
Housing Support 

and Resettlement 
Worker

Mark Shone
Homelessness 

Prevention Worker

Julyan Landon
Homelessness 

Prevention Worker

Debra Smith 
Homelessness 

Prevention Manager

Elizabeth Jervis
Referral and 
Assessment 
Coordinator

Julie Wright
Referral and 
Assessment 
Coordinator

Michaela Mahoney 
Referral & 

Assessment 
Coordinator

Lynne Wescombe
Homelessness 

Prevention Worker

Michelle Grant
Homelessness 

Prevention Worker

Emma Lennard
Prevention Support 

Worker (Young 
Person)

Larisa Popa (temp)
Wrap Around 

Support Workers 

Alison Reilly 
Housing Programme 

Officer

Rachael Stephens 
Rough Sleeping 

Coordinator

Dianne Cotterel
Performance and 
Research Officer 

Roger Jesson
Technical Manager

Jessica Fox
Customer 

Experience Manager

Michelle Edwards
Technical Support 

Officer

Laura McDonagh 
Technical Support 

Officer

Jean Dunn 
Technical Support 

Officer

Thomas Barton 
Technical Officer

Christopher 
Mythen 

Technical Officer

Brian Dobson 
Technical Officer

Alan Abbott
Case Worker

Karl McLean
Case Worker

Chloe Boyle 
Case Worker

Sarah Moscrop
Service Coordinator

Dee Bassett (Temp) 
CBL Advisor 

VACANT
Senior Housing 
Options Advisor 

Lucy Wilding (temp)
Wrap Around 

Support Workers 

Geoff Seago
Homelessness 

Prevention Worker

Rachel Aspinall
Homelessness 

Prevention Worker

Rosemary Butters
Homelessness 

Prevention Worker

David Martin
Housing Support 

and Resettlement 
Worker

Karlene Dodd 
Performance and 
Research Officer

Janet Moore
Housing Options 

Advisor 

Janet Lawton 
Head of Council 

Housing Management 
Service

Alexandra 
Shevchuk

Contract and Cost 
Manager

Christopher 
Walkden

Commercial 
Coordinator

Amanda Beck
Repairs Manager

Sergiu Munteanu 
General 

Handyperson

Ann Tonkinson 
Senior Repairs and 

Voids Inspector

Arran Manning 
General 

Handyperson

Jonathan Price 
General 

Handyperson

David Winckle 
Repairs and Voids 

Inspector

Gareth Frankland
Capital Investment 

Manager

Neal Lunt 
Surveyor Planning 

and Delivery

Jonathon Barker 
Planning and 

Delivery Surveyor

Peter Lucas 
Adaptations Officer

Louise Caldwell 
Income Manager

Sadie Jones 
Income Officer

Donna Leighton 
Income Officer

Chloe Jowitt 
Supported 

Accommodation 
Rent and Service 

Charge Officer

Carla Ricci 
Rent Accounting 

Officer

Stella White 
Senior Income 

Officer

Garry Taylor 
Surveyor Planning 

and Delivery

Jonathan Marshall 
Income Officer

Craig Ellis Welfare 
Reform Manager

Tyla Warren 
Income Coordinator

Callum McNeill 
Income Coordinator

Sophia Cutter 
Income Coordinator

Sian Roberts 
Wellbeing 

Coordinator

Julia McNamara 
Income Coordinator

Victor 
Twagirumwami 

Income 
Maximisation 

Advisor

Michelle Sadler - 
Johns 

Wellbeing 
Coordinator

Gemma Williamson 
Income 

Maximisation 
Advisor

Janice Finlay 
Wellbeing 

Coordinator

Tracy Huxley 
Wellbeing 

Coordinator

Amanda Penfold 
Wellbeing Manager

Andrew Rooke 
Neighbourhood 

Services Lead

Krystian Fouracre 
Area Housing 

Manager

Paula Bagnall 
Anti Social 

Behaviour Officer

Gillian Silcock 
Home Ownership 

Officer

Claire Nolan 
Lettings Officer

Karen Traynor 
Engagement 
Supervisor

Jayne Clarkson 
Lettings Officer

Verna Ainsworth 
Engagement Officer

Victoria Humphreys 
Housing Officer

Benjamin Wolff 
Housing Officer

Hannah Martin 
Housing Officer

Charles Carline 
Housing Officer

Shannon Jones 
Housing Officer

Adam Buckley 
Housing Officer

Lynne Smith 
Housing Officer

Karen Craig 
Performance Lead

Stephen Caine 
Compliance 

Manager

Jacqueline Goring 
Safe Homes Liaison 

Officer

Graeme Freeman 
Data and 

Performance 
Manager

Ellie Clarke 
Complaints and 
Office Manager

Tristan Papworth 
Asset Officer

Mark Razbully 
Performance 
Monitoring 
Coordinator

Samantha Griffiths 
Complaints and 

Compliments 
Officer

Zuzanna Kozlowska 
Business Support 

Advisor

Gerald Hodge 
Complaints and 

Compliments 
Officer

Lesley Saxby 
Senior Business 
Support Advisor

Andrew Hendry 
Electrical 

Compliance 
Surveyor

Jon Feightman 
Asbestos Surveyor

Amy James 
Compliance Co-

Ordinator

Allan Batty 
Senior Housing 
Policy Officer 

Chloe Southall 
Housing Policy 

Officer 

Craig Heyes 
Repairs and Voids 

Inspector

Diane Keaton 
Business Support 

Advisor

John Powell 
Building Safety 

Officer

VACANT 
Building and Fire 
Safety Manager

Kelly Rochell
CWTT Operational 

Manager

Lilie Stevens
Gypsy and Traveller 

Liaison Officer

Vencel Duszka
Gypsy and Traveller 

Liaison Officer

Greg Thompson 
Gypsy and Traveller 

Liaison Officer
(Seconded from the 

Police)



Miriam Wallace
Senior Manager 

Customer

Rachel Webb 
Customer Operations 

Manager

Natalie Cuffe
Data and Continuous 
Improvement Lead

Samantha Horton-
Leigh

Customer Experience 
Manager 

Customer Services and 
Reception Team

Customer Relations 
Team

Jake Smith 
Housing Customer 

Services Team Leader

Customer Contact Centre
Housing Related Structure Chart

April 2026

Hilary Smith
Lead Customer 

Experience 
Coordinator

VACANT 
Technical Support 

Officer

Leah Cobley 
Customer Services 

Representative 

Luke Evans 
Customer Services 

Representative 

Danielle Armstrong 
Customer Services 

Representative 

Hannah Slater 
Customer Services 

Representative 

Mia King 
Customer Services 

Representative 

Mark Lacking 
Customer Services 

Representative 

Elle Reid
Senior Customer 

Services 
Representative

Note that the dedicated 
Housing Services resource is 

coloured in green
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